DGS, Telecommunications Division

CA State 9-1-1 Office

San Francisco Bay Area Region

To Answer | Wire-line ATTWS Clngula.r & Nextel | Sprint PCS V.erlzon Metro PCS Total Approx. Approx.
Primary PSAPs Wireless ALI Sectors T-Mobile Sectors Sectors Wireless Sectors Sectcl)rs Cut Percent Percent
E9-1-12 Provider Cut Sectors Cut Cut Sectors Cut to Wireless| Complete of Complete of
Cut Cut E9-1-1 Region State
CHP GGCC* X SBC 0 0 571 382 953 6.35% 1.36%
CHP Bay Area Offices:
Contra Costa Area 90 0.60% 0.13%
Dublin Area 16 16 011% 002%
Hayward Area 64 64 0.43% 0.09%
Marin Area 33 18 51 034% 007%
Oakland Area 103 103 0.69% 0.15%
Napa Area 0 0.00% 0.00%
Redwood City Area 108 77 185 1.23% 0.26%
San Jose Area 402 104 506 3.37% 0.72%
San Francisco Area 0 0.00% 0.00%
Santa Rosa Area 28 28 0.19% 0.04%
Solano Area 0 0.00% 0.00%
Local Primary PSAPs:
Alameda County:
Alameda County Sheriff X SBC 0 0.00% 0.00%
Alameda Police Department X Verizon 0 0.00% 0.00%
Albany Police Department SBC 0 0.00% 0.00%
Bay Area Rapid Transit Police (BART) SBC 0 0.00% 0.00%
Berkeley Police/Fire Communications Cd X SBC 0 0.00% 0.00%
CSU Hayward Police Department SBC 0 0.00% 0.00%
East Bay Regional Park Dist SBC 0 0.00% 0.00%
Emeryville Police Department X SBC 1 1 0.01% 0.00%
Fremont Police Department X SBC 0 0.00% 0.00%
Hayward Police Department X SBC 0 0.00% 0.00%
Livermore Police Department SBC 0 0.00% 0.00%
Newark Police/Fire Department SBC 0 0.00% 0.00%
Oakland Police Department SBC 0 0.00% 0.00%
Piedmont Police Department X SBC 0 0.00% 0.00%
Pleasanton Police Department SBC 0 0.00% 0.00%
San Leandro Police Department SBC 0 0.00% 0.00%
UC Berkeley Police Department X SBC 0 0.00% 0.00%
Union City Police/Fire Department X SBC 0 0.00% 0.00%
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Contra Costa County:
Antioch Police Department X SBC 12 3 15 0.10% 0.02%
Concord Police Department SBC 0 0.00% 0.00%
Contra Costa Sheriff X SBC 0 0.00% 0.00%
Martinez Police Department X SBC 3 6 9 0.06% 0.01%
Pinole Police Department SBC 0 0.00% 0.00%
Pleasant Hill Police Department X SBC 0 0.00% 0.00%
Richmond Police Department SBC 0 0.00% 0.00%
Walnut Creek Police Department SBC 0 0.00% 0.00%
Marin County:
Fairfax Police Department X SBC 0 0.00% 0.00%
Marin County Sheriff X SBC 7 3 10 007% 0.01 %
Novato Police Department X Verizon 6 7 13 0.09% 0.02%
San Anselmo Police Department X SBC 2 3 5 0.03% 0.01%
San Rafael Police Department X SBC 5 12 17 0.11% 0.02%
Twin Cities Police Department X SBC 2 2 0.01% 0.00%
Napa County:
Calistoga Police Department SBC 0 0.00% 0.00%
Napa County Communications SBC 0 0.00% 0.00%
St Helena Police Department X SBC 0 0.00% 0.00%
San Francisco County:
San Francisco CECC*** X SBC 121 89 74 168 42 22 516 3.44% 0.74%
San Francisco State Univ Police Department SBC 0 0.00% 0.00%
UC San Francisco Police Department SBC 0 0.00% 0.00%
US Coast Guard Group San Francisco SBC 0 0.00% 0.00%
US Park Police Golden Gate NRA SBC 0 0.00% 0.00%
San Mateo County:
Atherton Police Department SBC 0 0.00% 0.00%
Belmont Police Department X SBC 6 6 0.04% 0.01%
Brisbane Police Department SBC 0 0.00% 0.00%
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Broadmoor Police Department SBC 0 0.00% 0.00%
Burlingame Police Department X SBC 3 2 5 0.03% 0.01%
Colma Police Department SBC 0 0.00% 0.00%
Daly City Police Department SBC 0 0.00% 0.00%
Foster City Police Department SBC 0 0.00% 0.00%
Hillsborough Police Department X SBC 2 2 0.01% 0.00%
Menlo Park Police Department X SBC 0 0.00% 0.00%
Millbrae Police Department SBC 0 0.00% 0.00%
Pacifica Police Department X SBC 0 0.00% 0.00%
Redwood City Police Department X SBC 5 4 9 0.06% 0.01%
San Bruno Police Department X SBC 4 4 8 0.05% 0.01%
San Carlos Police Department X SBC 2 7 9 0.06% 0.01%
San Francisco International Airport SBC 0 0.00% 0.00%
San Mateo County Communications SBC 0 0.00% 0.00%
San Mateo Police Department SBC 0 0.00% 0.00%
South San Francisco Police Department SBC 0 0.00% 0.00%
Santa Clara County:

Campbell Police Department X SBC 3 3 0.02% 0.00%
CSU San Jose Police Department SBC 0 0.00% 0.00%
Gilroy Police Communications X SBC 0 0.00% 0.00%
Los Altos Police Department X SBC 0 0.00% 0.00%
Los Gatos Police Communications X SBC 0 0.00% 0.00%
Milpitas Police Department X SBC 2 2 0.01% 0.00%
Morgan Hill Police Communications X Verizon 1 1 0.01% 0.00%
Mountain View Police/Fire Departmen) X SBC 11 11 22 0.15% 0.03%
NASA AMES Police Department SBC 0 0.00% 0.00%
Palo Alto Police Department X SBC 13 9 10 32 0.21% 0.05%
San Jose Police Department Jan-05 SBC 0 0.00% 0.00%
Santa Clara County Communications X SBC 0 0.00% 0.00%
Santa Clara Police Department X SBC 0 0.00% 0.00%
Sunnyvale Police Department X SBC 13 15 28 0.19% 0.04%
Solano County:

Benicia Police Department SBC 0 0.00% 0.00%
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Fairfield Police Department SBC 0 0.00% 0.00%
Solano County Sheriff X SBC 0 0.00% 0.00%
Suisun City Police Department X SBC 0 0.00% 0.00%
Travis Air Force Base SBC 0 0.00% 0.00%
Vacaville Police Department SBC 0 0.00% 0.00%
Vallejo Police Department SBC 0 0.00% 0.00%
Sonoma County:

Cloverdale Police Department X SBC 0 0.00% 0.00%
Cotati Police Department SBC 0 0.00% 0.00%
CSU Sonoma Police Department SBC 0 0.00% 0.00%
Healdsburg Police Department X SBC 0 0.00% 0.00%
Petaluma Police Department SBC 0 0.00% 0.00%
Rohnert Park Police Department SBC 0 0.00% 0.00%
Santa Rosa Police Department X SBC 8 8 0.05% 0.01%
Sebastopol Police Department X SBC 3 3 0.02% 0.00%
Sonoma County Sheriff SBC 0 0.00% 0.00%
Sonoma Police Department SBC 0 0.00% 0.00%
Local PSAP Subtotals 121 89 87 168 144 117 726 4.84%| 1.04%
SF Bay Region Totals ** 121 89 87 168 715 499 1679 11.19% 2.40%

Note: Rows shown as shaded are for those SF Bay Area Primary PSAPs that have not yet chosen to answer wireless E9-1-1 calls directly.
* The CHP Golden Gate Communications Center (GGCC) dispatches for all CHP Areas shown below in the nine bay area counties.
* "Percent Complete" totals based on an estimated 15,000 cell sectors in SF Bay Region and 70,000 cell sectors statewide.

ol The SF CECC implementation is for Phase | service, until upgraded to Phase Il in 2004.
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